






























f. Employees called upon to serve during a State or National emergency will have vacation 
time accrued as mandated by Federal and State laws. 

g. Vacation allowances provided under the terms of this section shall not be permitted to 
accumulate in excess of four (4) weeks at any time. Notwithstanding the foregoing 
restriction on vacation accumulation, an employee in continuous service for ten (10) or 
more years and eligible for four (4) weeks vacation shall be permitted to accumulate one 
additional week for a total accumulation offive (5) weeks. Vacation shall be granted by 
the department head at such time as in hislher opinion will cause the least interference 
with the performance of the regular work of the Town. 

h. Employees who are eligible for vacation under these rules and whose services are 
terminated by dismissal, or by retirement, or by entrance into the armed forces, or who 
are on leave as result of an injury sustained while on the job, shall be paid an amount 
equal to the vacation allowance as earned, and not granted, nor used, in the vacation year 
prior to such dismissal, retirement, or entrance into the armed forces. In addition, 
payment shall be made for that portion of the vacation allowance earned in the vacation 
year during which such dismissal, retirement, or entrance into the armed forces occurred 
up to the time of the employee's separation from the payroll, but no such payment shall 
be made to those persons on injury leave who have not been separated from the payroll. 

1. There will be no accrual of vacation leave when an employee is in a no-pay status 
(unpaid leaves of absence, discipline, etc.). 

ARTICLE XXVII - SICK LEAVE 

a. A continuous, full-time or regular part-time employee who has received a "Meets 
Expectations" rating at the earlier six (6) months or nine (9) month probationary review 
shall be allowed six (6) days leave with pay and shall be allowed leave of one and one­
quarter days for each consecutive month of service, provided such leave is caused by 
sickness or injury or by exposure to contagious disease. Regular, part-time employees 
shall be credited with sick leave on a pro-rated basis. 

b. An employee shall be credited with the unused portion ofleave granted under paragraph 
A. 

c. If the amount of leave provided under paragraph B has been or is about to be exhausted, 
an employee may make application for additional allowance to the Town Manager. The 
Town Manager, who is authorized to grant such additional allowances, as he/she may 
determine to be equitable, after reviewing all circumstances including the employee's 
attendance and performance record prior to conditions supporting hislher request for the 
additional allowance. 

d. Sick leave must be authorized by the Police Chief or his designee and must be reported, 
on blanks provided for same, to the Town Manager. 
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e. A physician' s certificate shall be submitted by the employee or his agent after three (3) 
consecutive work days absence to the Administrative Services Director before leave is 
granted under the provisions of this section. The certificate shall be forwarded by the 
Police Chief to the Town Manager. This note shall be submitted to the Administrative 
Services Director by the fourth consecutive workday. 

f. The Town Manager may require medical examination of any employee who reports 
his/her inability to report for duty because of illness. This examination shall be at the 
expense of the Town by a physician appointed by the Town Manager. 

g. Injury, illness or disability as a result of a self-imposed act shall not be considered a 
proper claim for leave under this section. 

h. Employees may be granted sick leave if actively participating in a Town approved 
alcohol or substance abuse program. 

I. Up to six (6) days of accumulated sick leave may be used in any fiscal year for the 
purpose of an employee caring for a sick spouse or child residing in the employees' 
household. 

J. All Communications Officers hired after July I, 1996 may accumulate sick leave of up to 
a maximum of 120 days. All other Communications Officers employed by the Town 
prior to July I , 1996, shall be grandfathered to accumulate unlimited sick leave. 

k. An employee who retires shall be entitled to a portion of his or her accumulated sick 
leave, as stated in Article XX Terminal Leave. 

I. Upon the death of an employee, benefits shall be paid to the estate of the deceased as 
stated in Article XX Terminal Leave. 

m. There will be no accrual of sick leave when an employee is in a no-pay status (unpaid 
leaves of absence, discipline, etc.). 

ARTICLE XXVIII - LIABILITY INSURANCE 

The Town shall purchase and maintain a professional liability insurance policy covering 
all the full-time employees and regular part-time employees of the department. 

ARTICLE XXIX - CALL BACK 

Employees who are called back to work after having been dismissed by their supervisor 
shall receive three hours minimum compensation at time and one-half hours worked. 
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ARTICLE XXX - WORK SCHEDULE 

a. Employees shall work a so-called "4 and 2" work schedule consisting of four (4) 
consecutive days and/or nights on duty followed by two (2) consecutive days or nights 
(off duty) or a split shift consisting offour (4) shifts (days and/or nights) in three (3) 
consecutive days followed by three (3) consecutive days or nights off, under a six week 
rotating schedule. 

b. The regular workday shall consist of eight and one-quarter (8Y<) hours including 15 
minutes before the scheduled shift starting time. No overtime shall be incurred as a result 
of this 15 minute period before the scheduled shift, notwithstanding any provision to the 
contrary in this Agreement 

c. The employee shall be allowed a paid, thirty minutes meal break after four hours of work. 
In consideration of being paid for this meal break, the dispatcher agrees to be available 
for duty at all times during the meal break in the event of any emergency. Employees 
may be permitted to leave the general vicinity of the police station and its grounds and 
thereby become temporarily unavailable for duty, when in the opinion of the officer in 
charge of the dispatch center at least one (1) Communications Officer is available to 
assume sole responsibility for fire service or emergency medical service related calls 
during the employee's absence. In addition to another Communications Officer being 
present, this condition shall be deemed to be satisfied, if a sworn police officer is 
specifically assigned to the dispatch center to handle police service calls during the 
employee's absence. 

d. Due to staffing issues in the Dispatch Center, when only one communications officer is 
working the 12:00 midnight to 8:00 a.m. shift and is unable to take a meal break, the 
communications officer will be allowed to leave work at 8:00 a.m. to compensate for the 
lack of a meal break. 

ARTICLE XXXI - NIGHT DIFFERENTIAL 

Communications Officers who are regularly assigned to work the early night and late 
night shifts shall receive a differential of 7% of the base hourly wage for hours worked between 
4:00 PM and 8:00 AM. 

ARTICLE XXXII - SENIORITY 

Section 1. Definition Seniority is defined as the length of an employee's continuous, 
uninterrupted employment as a full-time Communications Officer classification with the Town 
of North Andover. 

Section 2. Seniority List The Administrative Services Director shall annually update and post a 
seniority list no later than January 31 st. 
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Section 3. Layoffs In the event a layoff becomes necessary in the exclusive judgement of the 
Employer, the Employer will lay off on the basis of seniority within Dispatch. The employee 
with the least seniority in Dispatch will be laid off first. Employees will be recalled based on 
seniority in Dispatch with the most senior employee recalled first. The employer agrees to 
provide a minimum of (2) weeks notice of any layoff. 

ARTICLE XXXIII - OVERTIME 

Section 1. An employee shall be compensated at the rate of one and one half (l 1/2) times their 
regular hourly rate of pay for work performed in excess of eight and one-half (8 1/2) hours per 
day or for any hours worked not consistent with the normally scheduled forty (40) hour 
workweek. 

Section 2. Scheduled overtime shall be distributed, by the Chief of Police or hislher designee, to 
all employees in a fair and equal basis, as follows: 

a. When the Department decides to fill a shift with unscheduled employees on an overtime 
basis, it shall do so by using a rotation list which includes all regular uniformed 
dispatching personnel. This provision is not intended to increase the occasions in which 
overtime is incurred, but only to provide for equitable distribution by having a continuous 
rotation list based on hours. Only overtime actually offered to an eligible employee 
whether actually declined or not accepted by reason of the employee's inability to be 
contacted shall be counted as a refusal. 

b. When there is an open shift to be filled, the list will be utilized by calling first the 
employee with the least amount of hours in ascending order to the employee with the 
most hours. An employee is not eligible for work and shall not be charged hours because 
they may already be working or they may already have worked a double shift. 

c. For a special operations event, the Police Department will be allowed to notify an 
employee ahead of time to ascertain if they would be available to fill the opening on short 
notice. This notification would not need to be made from the rotation list based on hours 
but the overtime hours worked by the employee would be credited to the list after the 
hours have been worked. 

An example of a special operations event would be a CID or DEA undercover operation 
requiring a communications officer when warrants are being executed on a large scale. 
This is necessary to facilitate the public safety security issues that surround a special 
operations event. The communications officer would become a member of this special 
operation for that specific event. 

Section 3. Time spent in connection with community functions such as marching in parades, 
memorial services, etc. shall be voluntary and shall not be compensated. 

Section 4. An employee requesting a vacation day may elect to work that specific shift in an 
overtime capacity. For the specific shift, the employee shall be charged with a vacation day in 
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addition to being paid at their regular overtime rate. The employee may utilize up to five (5) 
vacation days in this manner per eligibility year. In the event the employee chooses such an 
option, this overtime assignment shall be exempt from the provisions of Section 2 above. 

ARTICLE XXXIV - SWAP POLlCY 

At the discretion of the Administrative Services Director, or his designee, employees may 
be permitted to exchange shifts provided it can be done without added costs to the Town. A 
request to exchange shifts must be submitted and approved, in writing, at least 24 hours in 
advance of the shift to be swapped. A decision not to allow an exchange shall not be subject to 
the grievance or arbitration procedure. 

ARTICLE XXXV - SAFETY AND HEALTH 

a. The employer agrees to provide a safe, clean and wholesome surrounding in all places of 
employment. At least once a week the Employer shall inspect the premises to maintain 
good housekeeping. 

b. The Employee shall at all times be concerned with the safety and health of the employees 
of their respective departments. 

c. The union will be allowed to appoint one (1) representative to sit on the Town-wide Safety 
committee. Said representative shall be given time off to attend safety committee meetings 
held during the employee's normal workday. 

d. When an employee reports any condition which he/she believes to be injurious to his/her 
health or if a piece of equipment is defective, worn or dangerous to operate because of its 
condition to the Communication Supervisor, the Supervisor shall correct the situation or 
have it corrected. 

e. This Article shall not be subject to the grievance and arbitration procedure. 

ARTICLE XXXVI - MISCELLANEOUS 

a. Employees using their own personal vehicle for Police Department business shall be 
reimbursed at the Town established reimbursement rate in effect at that time. 

b. The Union will be provided with three (3) original copies of this agreement. 

c. Training stipend - As needed, the Department may designate a training officer to conduct 
training of a new employee. The training officer may be designated for a period not to 
exceed eight (8) weeks duration unless otherwise extended by the Department. During 
the designated period as a training officer, the employee shall receive a training stipend 
of $40 per week in addition to his/her regular weekly pay. In order to be eligible to 
receive the training stipend, the training officer will be required to prepare and submit 
progress and evaluation reports on the new employee as directed. 
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ARTICLE XXXVII - COMPENSATION 

Section 1. Wages: 

July 1,2009 0.0% 
mm II III IV V VI max 

Dispatcher $15.11 $15.87 $16.67 $17.50 $18.38 $19.29 $20.25 

Lead 
Dispatcher $21.60 $22.67 $23.79 

July 1,2010 1.5% 
mm II III IV V VI max 

Dispatcher $15.34 $16.11 $16.92 $17.76 $18.66 $19.58 $20.55 

Lead 
Dispatcher $21.92 $23.01 $24.15 

July 1, 2011 2.0% 
mm II III IV V VI max 

Dispatcher $15.64 $16.43 $17.26 $18.12 $19.03 $19.97 $20.96 

Lead 
Dispatcher $22.36 $23.47 $24.63 

July 1, 2012 2.5% 
mm II III IV V VI max 

Dispatcher $16.03 $16.84 $17.69 $18.57 $19.50 $20.47 $21.49 

Lead 
Dispatcher $22.92 $24.06 $25.25 

Section 2. Emergency Medical Dispatch (EMD) 

a. Members will receive an annual EMD stipend of$750, payable on June 1 for the 
respective fiscal year, pro-rated as necessary. 

b. In order to be eligible to receive the EMD stipend, members must successfully complete 
training and certification as required. 

c. In order to be eligible to continue to receive the EMD stipend, members must successfully 
complete any re-training and re-certification as required. 

d. The Town will be responsible for providing the training and re-training as required. 
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e. If a member does not meet training and/or certification requirements, the EMD stipend 
will not be paid and the Town reserves the right to initiate disciplinary action, up to and 
including discharge. The Union and the respective member reserves any and all rights. 

ARTICLE XXXVIII - PERFORMANCE EVALUATION 

A committee consisting of representatives of management and of the union shall meet for the 
purpose of developing performance evaluation procedures and instrument. Such procedures will 
be reduced to writing and will be incorporated into this Agreement. 
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ARTICLE XXXIX - DURATION OF AGREEMENT 

Section I. Effective Date This agreement shall be effective July I, 2009 and shall remain in full 
force and effect until June 30, 2013. If funds are needed to implement any provision of this 
Agreement, then the Agreement shall be of no force or effect unless or until said funds are duly 
appropriated by the Town Meeting. 

Section 2. Continuation Clause In the event a new contract is not signed by June 30, 2013, the 
present contract shall continue in full force and effect until a new one is signed. 

Executed this _ _ day of September, 20 I O. 

AFSCME, COUNCIL 93 

~ 
mJL: V;-CoJ-
William F. Gordon 
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SIDE LETTER 1 

- FAMILY MEDICAL LEAVE ACT­
REQUESTING AND USAGE OF LEAVE 

An employee who has been employed for twelve (12) consecutive months or who has worked 1,250 hours 
in the last twelve months is entitled to up to a total oftwelve weeks of family medical leave in one 
calendar year. The leave shall be unpaid unless the employee elects to use accumulated paid leave. 

An employee must notifY the personnel department, in writing, of their request for family medical leave, 
with a control copy to the division director, at least 30 days in advance of the intended date upon which 
leave will commence and terminate, unless prevented by an emergency situation from giving that length 
of notice. The employee may be requested to provide a written medical certificate, within the time 
required under the law, to document that the employee is unable to perform essential job functions or the 
nature of the family illness. However, subject to medical documentation, an employee can certify that 
he/she is needed to care for the family member. 

Family medical leave may be requested and must be granted for the birth of a child or to care for a 
newborn child, or adoption of a foster child or for a serio us illness of the employee, his or her spouse, 
child, including adopted or foster child, or parent. Serious illness is defined in accordance with the 
Family Medical Leave Act, 29 CFR Sec. 825.114. Except for caring for a newborn or adopted child, 
when necessary, leave may be consecutive, intermittent or on a reduced hour schedule. In the event of 
pregnancy, family medical leave will begin on the date of birth of the child unless the employee opts to 
begin her leave on the date she is deemed disabled by her physician. 

When requesting family medical leave, the employee should state which type of accrued leave to be 
utilized. An employee on maternity leave, or on leave for personal illness, shall be allowed to use 
accrued sick leave for the duration, and may use any accrued personal and vacation leave if sick leave is 
exhausted, for a total of twelve weeks. An employee requesting accrued leave to care for a family 
member shall be approved to utilize accrued sick leave for the first 30 days, or six weeks, and shall be 
pro-rated one day of vacation or personal leave for each additional week ofleave requested. The other 
four days may continue to be deducted from accrued sick leave. Usage of leave under F.M.L.A. excludes 
application to sick leave banks . 

The Town of North Andover will continue the employee's health benefits coverage during leave. The 
employee will continue to accrue holiday, vacation and sick leave credits during paid leave. In the event 
that the employee exhausts all accrued leave, there will be no further accrual of holiday, sick or vacation 
leave. Seniority, however, will accrue during the term ofthe leave. An employee taking such leave is 
entitled to be restored to the position held by the employee when the leave commenced, and will be 
entitled to any other benefits the employee would have accrued had he/she not taken family leave. 

The Town may designate extended leave as Family Medical Leave, when appropriate. 

ADOPTED: North Andover Board of Selectmen. JUlie 30. 1997. 
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SIDE LETTER 2 

-CALLBACK-

The parties agree that, in the 90-day period subsequent to mutual ratification of the provisions of 
this Memorandum of Agreement, the parties will meet to discuss mandatory callback provisions 
to ensure adequate staffing of the Communications Center. 
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